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2 Managed print and document services for controlling today’s -- and tomorrow’s -- information costs.  
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industry Fact: 
80 percent of companies have formal policies,  
but 64 percent lack enterprise-wide adoption.1

— Source: Iron Mountain Compliance Benchmark Report: A View into Unified Records Management  
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BuSineSS Challenge

It is overwhelming to identify where 

you can make the biggest impact 

and deliver real business value from 

your Records and Information 

Management (RIM) program. With 

records exploding in every format, 

in every area, knowing where to 

focus to have a greater impact on 

your business is a real challenge, 

especially given limited resources. 

And like most, your staff spends 

nine hours a week searching for 

information they can’t find, costing 

your company an average of 

$14,000 per employee. It’s clear  

that you need answers now.2

Where do you focus your efforts to 

get the most out of your program? 

Creating policy is not enough. How 

can you assure compliance by going 

beyond policy to connect people to 

the right behaviors?

how thiS affeCtS you
 —  You may find it impossible to keep up with the growing volume and  
types of information you have to manage.

 — You want direction on how to improve your program based on your 
specific needs.

 — You are tasked with so many things but it’s hard to know where to  
focus to make the biggest impact.

 — You want to secure the sponsorship, resources and funding needed  
to drive broader adoption of your program.

what if you Could...
✓✓ Leverage experts in helping you 
figure out where to focus to 
drive the greatest business 
value through your program? 

✓✓ Have access to tools to help 
change the behavior of your 
users to enforce your policy 
across your organization? 

✓✓ Get guidance on how to build  
a compliant program while 
demonstrating hard cost 
savings?

✓✓ Partner with an industry leader 
in delivering the right services 
to fit your unique situation?

information iS… 
driving BuSineSS value

records and information management 360°™ Solution



 
 
Given the rapid pace of change and 
increase in banking regulations in 
recent years, a large global financial 
institution was overwhelmed with its 
growing RIM challenges. The company 
needed a partner to help decide where 
to focus and confidently ensure its 
records management policy was 
implemented and connected company-
wide. Iron Mountain provided global 
reporting for one consolidated view 
into all aspects of the records management 
business. The company was able to free 
up valuable space and improve workflow 
efficiency through a large-scale 
imaging project and a custom designed 
cage to store information. With the 
help of Iron Mountain, the company 
enabled defensible destruction of 
500,000 boxes using a system based 
classification process and set up a 
program to prevent incoming boxes 
from entering storage without meta-
data through enforcing good behavior 
among the company’s users. 

tHE rEsuLts:
 — Increased onsite space and reduced 
cost of expensive imaging and 
storage operations moved offsite to 
Iron Mountain.

 — Improved program consistency 
across the globe, including updating 
legacy inventory to the current 
retention schedule.

 — Increased efficiency of employee 
work process.

 — More time for the financial institution 
to focus on strategic program 
initiatives.

CuStomer SuCCeSS

US-RM-EXT-SB-012814-001

aBout iron mountain.  Iron Mountain Incorporated (NYSE: IRM) provides information management 
services that help organizations lower the costs, risks and inefficiencies of managing their physical and 
digital data. Founded in 1951, Iron Mountain manages billions of information assets, including backup 
and archival data, electronic records, document imaging, business records, secure shredding, and more, 
for organizations around the world. Visit the company website at www.ironmountain.com for more 
information.
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iron mountain rim 360˚ Solution
You need new thinking and proven practices to get you from where you are today 
to where you want to be tomorrow. When your program consistently drives policy 
to adoption and connects information to people across geographies, departments 
and workflows you can comply with the regulations that govern you and make 
good business decisions while lowering your total cost of ownership. 
 
SiX areaS to Better BuSineSS value with the  
iron mountain rim 360˚ Solution for the… 

sPacE MaKEr 
Defensibly decide which of your records to keep onsite, destroy and securely 
and cost effectively send offsite to gain back valuable onsite space while being 
able to easily access records when needed. 
 
PrOGraM accELEratOr 
Get help in developing a foundational, defensible RIM program tracked with 
key metrics and benchmarked with peers—enforcing compliance by changing 
the behavior of your employees.  
 
VEndOr cOnsOLidatOr 
Partner with a single provider who can manage your entire information 
lifecycle using one interface, eliminating the hassle of managing multiple 
vendors and allowing you to focus on managing your business. 
 
rEcOrds rEducEr 
Identify what records are eligible for destruction and what can be destroyed 
in the future—without lifting the lids. 

uniFiEr 
Link your paper and electronic records to have one policy and one place to 
access your information. Users across your organization will be able to find, 
access, manage and destroy records of all types in a familiar interface –  
including physical records stored with other vendors.  
 
 
WOrKFLOW diGitiZEr 
Find what is needed fast by converting hardcopy documents to digital format 
and accurately indexing and classifying them—eliminating time consuming 
manual processes. 


