
HEALTH INFORMATION 
MANAGEMENT SOLUTION
MANAGE ACCESS TO INFORMATION:  
REDUCE COSTS AND IMPROVE  
PATIENT CARE



KEY QUESTIONS EVERY HEALTH SYSTEM 
SHOULD ASK
Information is critical to effective patient care, and 
health systems today are facing unprecedented growth 
in the volume and variety of data. In addition to the 
existing paper and electronic-based clinical and business 
records, there are multiple sources of new data types, 
including genomics, digital pathology, biomedical sensors, 
proteomics, and more. As you navigate this information 
evolution, from siloed pockets of data to organization-
wide information governance, you need to consider: 

WHERE IS YOUR INFORMATION, AND HOW ARE YOU
GOVERNING IT?
The volume of information in the healthcare industry 
continues to grow. You need to develop strategies to 
effectively manage this information throughout its 
lifecycle. This information must be managed on an 
organization-wide basis, particularly as the landscape 
shifts to a more progressive eHealth system where 
anytime, anywhere access to information is required.

HOW ARE YOU INTEGRATING INFORMATION 
ACROSS AND BEYOND YOUR HEALTH SYSTEM?
Your health system is growing with emphasis 
optimization through a shared services model. Each 
part of the system has its own distinct Records and 
Information Management (RIM) processes, causing 
information to be stored across multiple vendors, in 
silos, and often in suboptimal space like basements, 
closets, and storage rooms. The inefficiencies of this 
distributed model are impacting your ability to deliver 
quality care and putting you at legal and audit risk. As 
you expand your health network, you need to get control 
of this information to avoid risk of loss or breach.

WHAT IS YOUR TOTAL COST OF STORAGE?
As your information grows, you need to evaluate the true, 
total cost of managing information across your health 
network — not only the costs of the storage hardware, but 
also associated costs for real estate, personnel, ongoing 
maintenance, and even opportunity costs. These costs 
are often “hidden” as a shared services line item that 
loses its granularity in budgeting because they aren’t 
captured; they are not measured or forecasted. Just 
planning for the next storage purchase is thinking tactically 
— not strategically. In order to develop and implement an 
effective information management strategy, it is important 
to think across your healthcare information lifecycle to 
consolidate and address your long-term needs.

BUSINESS AS USUAL IS  
NO LONGER AN OPTION
The seismic shifts across the healthcare industry are causing significant disruption. 
Costs are rising due to higher patient intake, and eHealth transformation initiatives 
such as EMR transition are increasing prices across your supply chain. Yet revenues, 
driven by shifts in funding reimbursements, are declining. Given these factors, is your 
ability to access, protect, and manage information at risk?
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Working with Iron Mountain, you can: 

REPURPOSE VALUABLE FILE ROOM SPACE
Iron Mountain Records Management services provide 
secure, offsite storage that will help you effectively store, 
manage, and safeguard your clinical and business records 
— enabling you to repurpose your file room space for 
activities related to providing patient care.

DIGITIZE YOUR RECORDS
Iron Mountain Document Conversion services provide 
you with proven processes to integrate your clinical records 
into your EMR, enabling you to scan your records for easy 
retrieval and access and support patient care. Also, with this 
solution, you can digitize your business records, such as 
HR and AP, to maximize your ability to store and access the 
information you need.

AVOID A BREACH
Iron Mountain Secure Shredding services protect the 
privacy of your information by helping you dispose of 
your records and media in a compliant, reliable, and cost-
effective way. 

ENSURE DATA INTEGRITY
Iron Mountain Information and Inventory Governance 
Solutions combine our professional services expertise 
to address information mapping for policy and retention 

compliance with a three-tiered service offering: 

1. Data validation service to ensure your metadata is 
attached to newly created stored boxes sent offsite 

2. Data integrity service that ensures your metadata is 
attached to legacy information already in storage 

3. Inventory audit option for tracking and auditing your 
inventory stored offsite using physical scanning or radio 
frequency identification (RFID) technology

PRESERVE AND PROTECT PATHOLOGY ASSETS
Iron Mountain Pathology Storage Management enables 
you to free up valuable storage space while ensuring the 
integrity of your slides and blocks remains intact. You’ll 
centralize all of your assets offsite in a local, highly secure, 
temperature-controlled facility to ensure their long-term 
preservation and improve visibility into where they are and 
who has access to them. 

MANAGE YOUR DATA GROWTH
Iron Mountain Data Management services enable you 
to store, protect, and recover your data. Whether you use 
backup tapes or cloud storage, you can keep up with your 
ever-growing storage requirements while ensuring your 
data is protected and recoverable in the event of a disaster.

Accelerate Your Journey To Healthcare Information Management



DECREASE 
COST

An organization-wide, policy-
driven approach to managing 
information will: 

 — Optimize capacity

 — Reduce redundancy and 
complexity

 — Decrease costs 

REDUCE 
RISK

A well-applied information 
management program can: 

 — Improve security and 
compliance

 — Better enable discovery 
management

 — Support organization-wide 
information governance

PROVEN GLOBAL 
FOOTPRINT

QUALITY 
SERVICE

IMPROVE 
PATIENT 
CARE

 — Over 2,000 hospitals and 45,000 
healthcare accounts use  
Iron Mountain services

 — Customized approach to meet  
your unique requirements 

 — Program design and implementation 
follows standard System 
Development Life Cycle (SDLC)

 — Local facilities with global 
resources

 — Responsive and flexible services 
tailored to meet your needs

 — Close proximity to your location 
for quick turnaround

 — Next-day, half-day, and emergency 
retrieval services available 

 — 24x7 dedicated customer support

 — Comprehensive and specialized 
healthcare training; certifications 
include:
 » PMP
 » BPMP
 » ITIL 
 » CDIA+  
 » RHIA/RHIT 

Consistent policies can help you: 

 — Enable better access to  
patient information

 — Improve care through more 
comprehensive, integrated 
patient records

Business as Usual Is No Longer an Option
Working with Iron Mountain, you can:

Why Should You Choose Iron Mountain?
We make it easy for you to manage your health information throughout its lifecycle. Leveraging our national network of 
locally managed facilities, we deliver solutions that are secure, compliant, and cost-effective.

For more information or to accelerate your journey to healthcare information 
management, contact Iron Mountain at 800-899-IRON (4766). For access to 
additional tools and insights, visit www.ironmountain.ca/healthcare.

ABOUT IRON MOUNTAIN
Iron Mountain Incorporated (NYSE: IRM) provides information management services that help organizations lower the costs, risks and inefficiencies of 
managing their physical and digital data. Founded in 1951, Iron Mountain manages billions of information assets, including backup and archival data,  
electronic records, document imaging, business records, secure shredding, and more, for organizations around the world. Visit the company website at  
www.ironmountain.ca for more information.
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