
Underwritten in part by

© 2014 PayStream Advisors, Inc | www.paystreamadvisors.com | info@paystreamadvisors.com

2014 IWA Benchmark Report
Capturing Competitive Advantage

Q4 2014 | Featuring insights on...

 » Current Market Trends in IWA Usage

 » IWA Software’s Competitive Advantages 

 » Benefits of IWA Technology

 » Leading IWA Solution Providers



Q4 2014 © 2014 PayStream Advisors, Inc | www.paystreamadvisors.com | info@paystreamadvisors.com2

Introduction 3

Today’s IWA: The Incomplete Picture 4

Optimizing the IWA Universe 8

IWA Industry Best Practices & Best Results 14

Conclusion 17

Ariba 18

Chrome River  19

Corcentric 20

Iron Mountain 21

Nipendo 22

About PayStream Advisors 23

Contents



Q4 2014 © 2014 PayStream Advisors, Inc | www.paystreamadvisors.com | info@paystreamadvisors.com3

Introduction
In the B2B space, it is clear that competition is a major driver for any 
business, in any industry, and at any size. The ways to gain strategic 
advantage over competitors, however, are not always as apparent. 
Many times, businesses try to get ahead in their industries by 
increasing sales, finding new markets, and expanding their product 
offerings. However, the simple strategy of improving business 
processes can be just as powerful for strengthening industry standing. 
With more efficient procedures, production is less expensive, prices 
are lowered, margins are increased—and organizations are able to 
undercut their competition. 

Among the current products on the Procure to Pay automation 
market, there are many solutions that seem to brim with potential 
business productivity and process enhancements, just as there are 
many sellers that guarantee these benefits. With so many products to 
choose from and so many voices guiding companies towards different 
areas of business process automation, it is difficult for organizations to 
determine what is most important to optimize with technology or what 
delivers the highest ROI. 

However, P2P efficiency does not result from automating bits and 
pieces of back-office activity, such as the invoicing process alone, but 
from expanding automation to encompass the entire invoice lifecycle. 
This process, Invoice Workflow Automation (IWA), is the next step 
towards greater efficiency. When companies synchronize their invoice 
workflow with robust automation software, they create optimized data 
flow and integration with ERPs, more cost control, and competitive 
advantage. For these reasons, the demand for a more streamlined, 
holistic approach is increasing. 

With this increasing demand, the industry for IWA software has also 
gained momentum as developers work to create process-optimizing 
and dynamic solutions. The functionalities of IWA systems have 
become more advanced, accessible, and intuitive than ever, and the 
value of these systems is highly apparent in cost savings and captured 
discounts. Ultimately, the benefits of invoice workflow automation 
exceed what can be achieved by eInvoice processing alone, and can be 
seen in increased company control and revenue.

This report serves as a market guide on the current industry 
advancements of IWA technology. In all, this report aims to help  
organizations choose the IWA solution that best fits their organization, 
and that brings scalable growth and opportunity for future success.
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Today’s IWA: The 
Incomplete Picture
PayStream Advisors surveyed individuals employed in many different 
industries and compiled data to reflect current attitudes towards 
and usage of IWA solutions. This 2014 Invoice Workflow Automation 
report analyzes survey results and market trends in order to provide a 
comprehensive look into today’s IWA software sphere.

Among the results, PayStream has seen some common trends in 
automation adoption among businesses. While there has been 
increased usage of electronic invoicing in the past several years, there 
are still companies that do not employ automation solutions for the 
next steps in the invoice workflow. 

An important component of invoice lifecycle automation is the ability to 
automatically send an invoice through approval to payment. However, 
survey results show that 24 percent of companies pay less than 10 
percent of their invoices electronically, see Figure 1. Only 15 percent 
pay over 75 percent electronically, and 13 percent of companies pay no 
invoices electronically at all.

These statistics show that while companies may receive invoices 
electronically, they are not always using electronic methods to continue 
the P2P process. Further research confirms this lack of automation—
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survey results reveal that data capture, automated workflow, and front-
end imaging solutions are among the least-used technologies, see 
Figure 2.

This lack of invoice workflow automation can lead to various difficulties, 
like a lack of visibility and high processing costs, as well as frequently 
missed discounts.  Survey results show the majority of companies (62 
percent) are only able to capture early payment discounts occasionally, 
often missing out on valuable savings opportunities, see Figure 3.
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Respondents also stated that the biggest reasons their organizations 
miss discounts are problems with manual invoice routing (68 percent) 
and lengthy approval cycles (58 percent), see Figure 4.

Despite the fact that some companies do not currently use IWA 
solutions, demand for the systems is growing—many organizations 
have plans to employ IWA software in the near future. The technology 
that most organizations plan to implement in the next six months 
is automated workflow (35 percent), see Figure 5. This is followed 
by automated data capture (28 percent) and front-end imaging (22 
percent). The combination of these technologies creates an optimized 
and integrated invoice automation process.
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Overall, this research shows that although manual invoice workflow 
is causing processing pains for many companies, there is movement 
among these organizations towards a more efficient procedure. 
PayStream attributes this increased interest in invoice workflow 
technology to the growing success IWA software has seen in reducing 
approval times and increasing savings.
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Optimizing the IWA 
Universe
Many of the benefits of IWA software arise from solution providers’ 
focus on the entire Purchase to Pay process as they design 
their products, see Figure 6. The enduring success of document 
management depends on the level of integration between front-end 
invoice processing and workflow software—advanced IWA systems 
combine front-end processing with matching and workflow capabilities 
to streamline invoice receipt and approval, bringing benefits that 
document and data capture solutions alone cannot provide.

It is important for accounts payable professionals to understand the 
ways in which IWA software developers and their customer companies 
team up to automate the invoice lifecycle. These are the leading 
methods and IWA industry standards of streamlining Invoice Receipt 
and Capture, and Matching and Workflow. 

  M
atching & Workflow

Reporting & 
Analytics

Content Management

       
    Electronic Invoicing

     Paper Invoice Receipt

Document & Data Capture

Figure 6

Invoice Workflow 
Automation Universe 
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When choosing an IWA solution, companies should make sure they 
evaluate the providers’ offerings and functionalities for each part of the 
following processes:

Invoice Receipt and Capture

Often times, the success of the invoice lifecycle depends on whether 
or not the company automates from the very beginning. This decision 
is based off a series of choices that include front-end vs. back-end 
imaging, mailroom services vs. in-house receipt, and even OCR capture 
vs. systematic eInvoicing.

 » Document Capture and Archival – The simplest form of invoice 
automation is the use of scanning technologies for back-end 
imaging and archival. However, this method does not impact the 
invoice approval process, since scanning and imaging occur after 
the fact.   
Today, the most efficient way to begin the invoice cycle is with 
front-end document and data capture imaging. The process 
involves scanning invoices upon receipt remotely or at a central 
processing facility. Once invoices have been scanned and images 
enhanced to optimize recognition, data is extracted from the 
documents using automated image recognition technologies  
Another practice that continues to gain in popularity is outsourcing 
the scanning and data capture function, a viable alternative for 
companies with business structures that cannot support an in-
house invoice processing center. In this case, a third-party service 
provider takes on the responsibility of receiving invoices, scanning 
them, and extracting the requisite data. Outsourced AP processes 
can be easily integrated with a company’s in- house workflow 
software, or the company can outsource the entire invoice 
workflow system itself. 

 » Data Extraction – After invoices have been received, their 
continued success depends on the proper use of tools and 
technologies that facilitate the extraction of information from the 
scanned invoice images—Intelligent Capture. Workflow without 
proper data extraction is pointless, as accuracy is sacrificed and 
documents will fail to follow business rules and routing guidelines. 
The use of an advanced image capture technology ensures a high 
level of precision, consistency, and compliance.  
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Previously known as optical character recognition (OCR), Intelligent 
Capture is the electronic conversion of scanned images or text to 
a machine- encoded document. This conversion speeds up the 
transfer of information tremendously and enables easy storage 
and quick retrieval of that information. The benefits of Intelligent 
Capture are numerous—it reduces storage, paper use, and costs; 
improves document retention, privacy, and security; and improves 
vendor relationships through faster processing times.  
Recently, intelligent document recognition (IDR), an advanced 
extension of OCR, has emerged as a specialized data capture 
technology. IDR systems enable end users to extract content 
from invoices without the system having to learn the layout of the 
invoice. Some intelligent engines are able to correctly sort batches 
on the fly, locate data fields such as invoice and PO number or line 
item information, and extract the desired content. IDR solutions 
do not require design form templates or rules coding. Rather, the 
systems learn by reviewing a relatively small number of invoice 
samples. This helps the software scale to large invoice volumes 
and widely varying document layouts without requiring a human 
operator to specify a template for each one or explicitly create and 
tune an extensive library of keywords.  
Embedded fuzzy search methods improve the extraction results 
by using other known data sources to automatically validate 
the information before exporting it to the ERP and document 
management systems. Fuzzy logic can also make the IDR solution 
language-agnostic, allowing global organizations to process high 
volumes of invoices in multiple languages. As a result, more 
invoices can be processed straight through with minimal manual 
intervention.

 » Validation – After invoice data is extracted with Intelligent Capture 
software, the documents are sent through a verification procedure. 
Invoices are subject to validation rules, and the solution checks 
these rules by comparing specific fields against the information 
held in the appropriate back-end system (e.g., purchase order 
numbers against the purchasing system). Validation technology 
is a second round of insurance for invoice consistency and 
compliance—after the initial capture of data, it re-affirms the 
integrity of business documents before they are integrated into the 
main workflow system. 
 
The accuracy of such rules-based matching has reached the 
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point that many companies now opt to automatically pay invoices 
that meet all validation rules shortly after receipt, freeing AP staff 
to focus only on exceptions. In addition, many current-generation 
systems put the responsibility of exception and discrepancy 
resolution back on suppliers, returning the document for 
correction before allowing it to enter the main workflow system.

 » Electronic Invoicing – The most advanced automated invoice 
receipt and workflow integration will employ electronic invoicing. 
When invoices are submitted electronically through an eInvoicing 
portal, the processing times, which include data extraction and 
verification, are cut down tremendously, and invoices enter the 
workflow without sacrificing accuracy and compliance.  
Electronic invoicing reduces the invoice receipt-to-pay cycle by as 
many as 10 days through the elimination of mail and processing 
times. It also improves the workflow by increasing supplier 
participation. The more suppliers are integrated into an automated 
invoice process, the greater the value of that integration. Some 
cloud-based software combines OCR technology with advanced 
artificial intelligence to broaden the range of acceptable invoice 
formats, making supplier participation even simpler.   
eInvoicing networks also offer the benefit of collaboration with the 
solution provider—and the help of their onboarding techniques—
to transition suppliers from paper to electronic invoice submission. 
The solution provider will employ various techniques to persuade 
suppliers to register with the network. In addition, almost all 
eInvoicing networks on the market today are free for suppliers to 
use; some may offer basic registration free while charging fees fro 
advanced services.

Front-End Capture with Matching and Workflow

After invoice receipt, data extraction, and verification, the invoice 
is ready to enter automated workflow. This is the stage of invoice 
automation that can potentially increase revenue and help with 
strategic planning. Invoice workflow and automation tools will:

 » Sort – Workflow solutions enable AP departments to define how 
different types of invoices are processed. PO-based invoices can 
be matched against the purchase order and receipt documents 
automatically, while non- PO invoices are routed to the appropriate 
approvers. All tasks are routed based on pre-defined business 
rules, and user roles and access rights  can be set to match the 
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organization’s existing approval hierarchy. Many solutions allow 
client administrators control over individual user access rights 
to delegate the type of approvals for each employee, the level of 
visibility approvers are given, and how much each employee can 
approve. 

 » Notify – Approvers are typically notified via email or mobile alerts 
when invoices require their review. Most solutions come bundled 
with alerts and reminders, out-of-office delegation rules, and 
escalation procedures to ensure that invoices are processed in 
a timely manner. Prioritization capabilities allow organizations to 
move invoices with discounts to the top of the processing queue, 
ensuring that they are approved in a timely manner. 

 » Approve – Accessible and dynamic interfaces make approvals 
easier. Many systems align the approval notifications with a 
transparent history of the document. Some solutions offer 
approval capability directly from emailed notifications, or users 
can click on the hyperlink contained in the email  and log onto the 
system to view, code, and approve invoices online. Many solutions 
have mobile approval functionality that keeps invoices moving 
through the system when approvers are on the go.  
A progressive technique used by some solution providers is the 
strategy of assumptive approval—it works on the assumption that 
small value invoices, recurring invoices, and those automatically 
matched with POs do not need to be physically approved, but can 
be assumed to be approved. Instead of sending the budget owner 
an approval request, they receive a notification email saying the 
invoice has been sent on to payment. Assumptive approval brings 
faster invoice routing times, higher touch-less processing rates, 
and more early payments discount opportunities. It also ensures 
that managers spend less time reviewing low-priority invoices and 
are able to give a more complete review of higher-value, higher-risk 
invoices. 

 » Track – Workflow solutions track every action taken by each 
user on every invoice, providing a complete audit trail for all 
transactions. With a transparent and complete transaction history, 
users can respond quickly to supplier inquiries, while supervisors 
can track the status of individual invoices, view the work of 
individual approvers, and monitor the entire approval process. 

 » Report: Reporting is a very important aspect of a robust IWA 
solution, as it is an IWA best practice to utilize reporting’s back-end 
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transparency for front-end control. Advanced and customizable 
reporting capabilities provide insight into processes, visibility into 
errors, and strategic benchmarking evaluation. Most solution 
providers design reporting modules to be intuitive and user-
friendly, and applications often come with dozens of pre-built 
templates for faster report generation. 
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IWA Industry Best Practices 
& Best Results
The benefits associated with invoice workflow automation are 
leading more companies to invest resources into implementing this 
technology. Research results show that 40 percent of organizations 
surveyed are already using an approval workflow solution, and 27 
percent are considering or currently implementing one, see Figure 7.

However, even with the substantial portion of companies using or 
moving towards adopting IWA, there are still some holdouts. A third 
of companies report they have no plans to implement an approval 
workflow solution. In order to persuade this segment, it is important 
to educate business professionals on the results that occur when IWA 
developers employ IWA best practices.

The following benefits result from the use of the highest IWA industry 
standards and implementation strategies. In other words, when 
companies choose leading, next-generation, innovative IWA developers, 
they gain these next-generation, innovative results:

 » Ease-of-Use –Today’s turnkey P2P software eliminates disparate 
legacy solutions, simplifying the approval process and moving 
documents along with clear rules, permissions, and escalations. 
The functionality and usability of today’s automation solutions 
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We are currently 
deploying an approval 
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We are evaluating the 
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allows for widespread adoption in companies of all sizes and types. 
In addition, mobile functionality keeps invoices moving seamlessly 
through the system under any circumstances. 

 » Integration with AP Systems – Many organizations have 
valuable data in distinct systems that are unable to communicate 
with each other, making the management of this information 
difficult. Integration of automated workflow with an organization’s 
invoice processing and payables system makes it possible to 
extract and share data between applications, thus maximizing 
productivity.

 » Ability to Avoid Penalties and Cash in on Discounts – The 
most effective solutions for increasing company revenue are those 
that allow them to pay invoices early. With the proper capture 
and automated workflow solution, large volumes of invoices and 
their discount and penalty information can be entered as payables 
within hours of their receipt, then approved and processed in time 
to capture all discount opportunities. 

 » Cash Management / Working Capital – Automated workflow is 
ushering in a new era of working capital management and buyer/
supplier collaboration through supplier portals and dynamic 
discount management, and the results pay dividends to both 
buyers and suppliers in the form of liquidity and control. Through 
automation, buyers can manage their free cash and invest it 
for great returns in the form of early payment discounts, while 
suppliers benefit from the accelerated collection of receivables. 
In addition, with more capital available for use and increased 
revenue from discounts, buyers have the ability to invest in outside 
opportunities and improve their standing in their industry. 

 » Quick Auditing and Compliance – Automated workflow makes 
it possible for authorized users to see exactly where any invoice 
is in the process, and to track who completed each action and 
when. Workflow reporting leaves digital trails that show every 
action related to an invoice, which allows for quick queries of any 
data needed. An electronic audit trail can be created in minutes 
instead of hours, which helps a company comply with audits and 
regulations and meet service level agreements.

 » Integration with ERP Systems - Organizations working with 
large, complex, and costly ERP systems (Oracle, SAP, etc.) are often 
unsatisfied with those systems’ native business process solutions. 
Many find it difficult to rearrange their system or budget for better 
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IWA technology, however great the need. Fortunately, with the 
advance of cloud-based technology, leveraging the products of 
3rd-party IWA solution providers is easy, fast, and affordable. In 
addition, many providers have modules specially designed to 
accommodate integration with existing ERP systems and their 
advanced technology specifications. 
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Conclusion
PayStream Advisors has found that many companies are seeking 
smoother business activity, better organizational communication, and 
more savings from their invoice management—and with the rising 
industry development standards of IWA software, strategic advantage is 
just an arm’s reach away. PayStream encourages all P2P professionals 
to use this market guide as a tool to evaluate today’s leading IWA 
technology providers, and to choose the one that is perfect for their 
organizational success. 

To provide financial professionals with viable and exciting options for 
IWA solutions, this report includes several detailed profiles on the 
market’s leading invoice workflow automation providers who are taking 
steps to enhance the P2P lifecycle.
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Ariba
Ariba, an SAP company, offers eInvoice and Procure-to-Pay automation 
solutions that help businesses run better. Ariba’s integrated solutions 
include PO automation, invoice management, AP workflow, dynamic 
discount, and electronic payment to help organizations buy, sell, and 
manage cash in a networked economy. As the catalyst for procure-to-
pay transformation, Ariba can help companies improve AP productivity, 
enforce compliance to preferred suppliers, prevent contract leakage, 
control cash better, and elevate AP to a strategic role within corporate 
finance.

Ariba’s workflow solution, Invoice Professional, features best-practice 
templates so organizations can apply out-of-the-box workflows to 
manage invoice approvals, facilitate matching of invoices to POs and 
goods receipt, and enable invoicing of contracts and service sheets. 
This complements Ariba’s advanced invoice validation capabilities, 
which are responsible for Ariba clients experiencing over 98 percent 
touchless invoice processing, and for suppliers having, on average, 
6 days’ shorter Days Sales Outstanding (DSO).  For suppliers that 
continue to submit paper, Ariba’s Invoice Conversion Service handles 
the electronic conversion of paper invoices.

In addition to helping organizations streamline invoice processing, 
Ariba offers Ariba Discount Professional for dynamic discounting and 
AribaPay, which automates payment and reconciliation processes. 
These finance solutions run in the cloud over the Ariba Network, 
a global business commerce network with more than 1.7 million 
trading partners. Ariba also offers supplier enablement services that 
organizations rely on to move global suppliers off paper and onto an 
electronic payables process. 

Website www.ariba.com
Founded 1996
Headquarters Sunnyvale, CA
Other Locations 40 offices in 21 countries, including North 

and South America, Europe, Asia/Pacific and 
Australia

Number of Customers 1.2+ million trading partners
Employees 2,969
Awards / Recognitions Technology Excellence Award: Contract 

Invoicing, 2013, PayStream Advisors; Supply 
& Demand Chain Executive 100; Supply & 
Demand Chain Executive Provider Pros to 
Know
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Chrome River 
Chrome River is a leading provider of expense management and 
invoice processing software. It works with customers worldwide 
spanning many industries, and its application framework is designed as 
a scalable solution that can meet the unique needs of each customer—
small businesses and Fortune 500 companies alike. Its easy-to-use 
interface, superior configuration flexibility, and Business Rules Engine 
technology enables companies to integrate Chrome River easily 
with existing systems and business processes. It offers a broad AP 
platform suite that includes EXPENSE, INVOICE, AUDIT, and ANALYTICS, 
and these solutions are configurable to each company’s automated 
workflows and business policies.

Chrome River INVOICE automates the most manually intensive 
parts of invoice processing: invoice intake, allocation, and approval. 
Chrome River’s powerful Business Rules Engine employs a dynamic 
and conditional workflow that allows for independent or grouped 
document routing, configurable approval hierarchy, exception flagging, 
approval through email, mobile device, or browser, and extensive 
reporting. To complement INVOICE, Chrome River also offers a PO 
module to allow employees to get pre-purchase approval to provide 
greater cost control and more visibility into spend. 

Chrome River delivers immediate ROI via a SaaS delivery model that 
requires no software and no long-term contract or commitment.  It 
provides support through its online Help Desk and support phone 
lines, as well as training through the Help Desk  and Chrome River 
University (CRU). 

Website www.chromeriver.com
Founded 2007
Headquarters Los Angeles, CA
Other Locations Arizona, Colorado, Connecticut Florida, New 

Jersey, Maryland, Massachusetts, New York, 
Texas, Virginia, Washington, Wisconsin, 
London

Number of Employees 110
Awards / Recognitions Ranked on the Inc. 500|5000 list, 2012, 2013 

and 2014; Ranked on the Deloitte Technology 
Fast 500, 2013 and 2014; Ranked on LA 
Business Journal’s list of fastest-growing 
private companies, 2012, 2013, and 2014.
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Corcentric
For over 15 years, Corcentric’s cloud-based financial process 
automation solutions have enabled some of the world’s largest 
organizations to manage and protect their financial assets. By 
connecting best practices with industry leading expertise, Corcentric’s 
Accounts Payable and payment automation solutions have enabled 
organizations to reduce costs, streamline processes, and provide the 
visibility needed to make critical business decisions.

Corcentric allows companies to immediately manage 100 percent of 
their invoices electronically, creating a paperless conduit between 
procurement, accounts payable, accounts receivable, and suppliers. 
Corcentric’s flexible and scalable AP automation solution incorporates 
industry best practices, multiple invoice submission and capture 
capabilities, customizable workflows, automated matching, and 
advanced reporting to help companies increase efficiencies and reduce 
costs associated with invoice and payment management. 

Corcentric’s COR360 accounts payable solution provides a workflow 
module that features SmartRouting technology to ensure invoices are 
routed correctly to users., and mobile invoice approval functionality 
is available through any SmartPhone or tablet. Additionally invoices 
can be automatically matched to achieve straight-through processing, 
not requiring manual user intervention. Reporting capabilities include 
graphical dashboards, AP metrics reporting, and ad hoc reporting. In 
addition, COR360 includes a supplier network to connect suppliers to 
the invoice process, enabling them to submit invoices electronically and 
review invoice and payment statuses via a portal. 

Corcentric’s solutions are delivered via a cloud-based, SaaS 
architecture, which allows solutions to be configured in days rather 
than months for rapid ROI. 

Website www.corcentric.com
Founded 1998
Headquarters McLean, VA
Other Locations Cherry Hill, NJ; Fairfield, NJ; Atlanta, GA; 

McLean, VA; Downers Grove, IL; Coral Springs, 
FL

Number of Customers 3303
Awards / Recognitions SSAE16 certified, PCI Compliant
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Iron Mountain
Iron Mountain has been a provider of document archiving services 
since 1951. Over six decades, they have expanded their operations to 
managed services, storage networks, records classification, imaging 
with emphasis on applications/ industries, and document destruction. 
They have also built a strong focus on greater partnering with 
software providers. Today, they store, protect, and manage important 
information for 156,000 customer organizations in 36 countries across 
five continents.

Iron Mountain works to help companies improve the overall 
performance of their AP department with faster processing times and 
improved visibility, and to help create savings that drop customers’  
bottom line. With their robust set of services, Iron Mountain offers 
full document management—both physically and digitally—and their 
records management perspective strengthens the reliability and 
integration of their Iron Mountain Electronic Invoice solution and 
workflow technology. 

Customers have access to a Shared Services Center (an Iron Mountain 
facility) that manages centralized invoice receipt via mail, email, or fax, 
and converts hardcopy invoices into digital format. Straight-Through 
processing and Smart Routing allows customers to manage by 
exception, and Iron Mountain’s self-service, cloud-based, Software as a 
Service (SaaS) solution provides the flexibility needed to meet changing 
requirements.  This brings seamless support to AP organizations 
– whether rapidly growing or seeking operational efficiency –and 
addresses future needs with minimal effort. 

Through the combination of technology and reliable managed services, 
Iron Mountain creates ways for clients to take advantage of a modular 
approach to address specific AP challenges. For customers with low 
levels of automation, they can phase in Iron Mountain’s solutions all 
at once or over time, a strategy that enables companies grow to meet 
current and future requirements.

Website www.ironmountain.com
Founded 1951
Headquarters Boston, MA
Number of Employees Almost 17,000 
Number of Customers  156,000



Q4 2014 © 2014 PayStream Advisors, Inc | www.paystreamadvisors.com | info@paystreamadvisors.com22

Nipendo
Nipendo empowers organizations around the globe to reach a new 
level of procure-to-pay automation that is not only paperless, but also 
errorless and effortless. Nipendo enables seamless interoperability 
with any supplier communication solution, allowing enterprises to 
leverage their existing implementations and extend fully-automated 
electronic procurement to the entire supplier ecosystem.

Nipendo has a record of rapidly onboarding thousands of suppliers to 
achieve over 90 percent supplier participation in the Nipendo Supplier 
Cloud. This platform accepts invoices and other documents in various 
forms: an ERP plug-in, web services integration (Nipendo API), secured 
web service gateway (Nipendo nPoint), secured file transfer, EDI, and 
more. 

Over 90 percent of invoices that go through the Nipendo Supplier 
Cloud are processed straight through to the buyer’s ERP system 
without any manual intervention. For invoices that are not 
automatically approved, Nipendo offers its own workflow functionality, 
as well as a number of partner solutions through the Nipendo Open 
Platform. Invoices are routed to pre-designated internal approvers 
and reviewers, and escalation functionality is built in to ensure timely 
approval. Nipendo also offers a robust reporting module with inter-
industry benchmarking services. 

Nipendo’s unique fee model guarantees ROI on the solution: 
customers only pay for invoices that are processed straight-through 
to their ERP without any error or manual effort on their part. Suppliers 
can use the Supplier Cloud portal for free or pay a nominal fee for 
higher-value services.

Website www.nipendo.com
Founded 2007
Headquarters Burlington, MA
Other Locations Israel
Number of Customers 20,000+
Awards / Recognitions Gartner – Cool Vendor (2014) Spend Matters 

– 50 Providers to Watch (2014) Supply & 
Demand Chain Executive 100 (2014) 2013 
Green Supply Chain Award (Supply and 
Demand Chain Executive)
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About PayStream Advisors
PayStream Advisors is a technology research and consulting firm that 
improves the way companies plan, evaluate, and select emerging 
technologies to achieve their business objectives. PayStream Advisors 
assists clients in sorting through the growing complexities of IT 
applications related to business process automation with the goal 
of making objective, analytical, and actionable recommendations. 
Wherever business process automation technology is an issue, 
PayStream Advisors is there to help. For more information, call (704) 
523-7357 or visit us on the web at www.paystreamadvisors.com.


