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INDUSTRY FACT
Canada is ranked third-to-last in a detailed  

new study comparing healthcare systems in  

11 developed nations, managing to beat out only 

France and the bottom-ranked United States.

Source: Global News

CHALLENGE

Considering how to fund new investments required in 

digital health systems, such as gaining more insight 

from your data to improve patient care? You are not 

alone.  In fact, most Healthcare organizations have 

not assessed their current costs of managing and 

governing information across their digital and physical 

information lifecycles.

You may have strong oversight to Health Records 

department costs, but have you considered the cost 

across your enterprise, including admin, finance, 

facilities, etc.?

HOW THIS AFFECTS YOU

 > Paper-based information and disparate clinical  

 systems access slows your patient flow and   

 impacts timely decision making. 

 > Critical documents — whether physical or digital  

 — are at risk of a privacy breach due to a lack of  

 consistent governance oversight and being kept  

 longer than retention policies dictate. 

 > Most importantly, your organization’s employees  

 and resources are distracted from their core  

 purpose — delivering quality patient care.

 > Assess your organization’s   

 state of IG maturity and   

 identify the gaps most critical  

 to achieving your strategic   

 vision and objectives?

 > Quickly deliver accurate,   

 digital data to business and  

 care  process workflows,   

 improving your analytics   

 insights and delivering on   

 your improvement targets?

 > Confidently know your   

 information is managed with  

 security, privacy and integrity  

 policies and processes across  

 both its physical and/or digital  

 lifecycle?

 > Understand and reduce current  

 enterprise information manage-  

 ment and IG costs as well as  

 reallocate funding to more   

 critical initiatives?

WHAT IF YOU 
COULD…

“Canadians continue to tell us that they want access to digitally enabled health 

services, including the ability to email their doctors and book appointments 

online,” said Michael Green, President amd CEO of Infoway. “Canadians deserve 

modern, 21st century health services, and our goal is to provide them with access 

to digital services that will improve their care experiences and health outcomes. ”
Source: newswire.ca
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https://www.newswire.ca/news-releases/access-to-digital-health-services-transforming-physicians-approach-to-patient-care-in-canada-702373031.html
https://globalnews.ca/news/3599458/canadas-health-care-system-lower-performing-compared-to-its-peers-study/


IRON MOUNTAIN® HEALTHCARE  
INFORMATION GOVERNANCE (HCIG)

Iron Mountain’s Healthcare Information Governance Advisory 

services and solutions provide a comprehensive and tailored 

approach to Information Governance (IG) that ensures data privacy 

and integrity, securing information across its lifecycle and your 

ecosystem and enabling access to patient records according to best-

practice information governance principles — all cost-effectively. 

Iron Mountain has expanded our Information Management and 

Governance solution portfolio with the acquisition of the American 

Health Information Management (AHIMA) IG program. AHIMAs 

information governance framework, model and maturity assessment 

tool — IGHealthRate™ — is the industry’s only purpose-built 

healthcare enterprise IG program that leverages an assessment 

capability and measurement platform for information governance 

adoption and maturity. 

Armed with this, Iron Mountain offers the most complete  

Healthcare Information Management and Governance solutions  

in the industry, including: 

 > IG & Privacy Advisory Services

 > Secure physical record storage

 > Intelligent imaging / document conversion services

 > Retention/privacy policy management and content    

 classification

 > Workflow automation and business process improvement

 > Iron Mountain InSight, a content services platform  

 supported by Google ML/AI engine

 > Data backup, disaster recovery and restoration 

 > Secure disposition of information and Secure e-Waste  

 and IT Asset Recycling and Disposition
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https://www.ironmountain.ca/en/information-management/information-governance-advisory
https://www.ironmountain.ca/en/secure-storage
https://www.ironmountain.ca/en/digital-transformation/document-imaging
https://www.ironmountain.ca/en/information-management/retention-policy-management
https://www.ironmountain.ca/en/digital-transformation/workflow-automation
https://www.ironmountain.ca/en/digital-transformation/insight
https://www.ironmountain.ca/en/digital-transformation/iron-cloud-data-management/cloud-backup
https://www.ironmountain.ca/en/secure-destruction/secure-shredding
https://www.ironmountain.ca/en/secure-destruction/it-asset-and-media-destruction
https://www.ironmountain.ca/en/secure-destruction/it-asset-and-media-destruction


ABOUT IRON MOUNTAIN
Iron Mountain Incorporated (NYSE: IRM), founded in 1951, is the global leader for storage and information management services. Trusted by more than 220,000 organizations 
around the world, and with a real estate network of more than 85 million square feet across more than 1,400 facilities in over 50 countries, Iron Mountain stores and protects 
billions of information assets, including critical business information, highly sensitive data, and cultural and historical artifacts. Providing solutions that include secure storage, 
information management, digital transformation, secure destruction, as well as data centers, art storage and logistics, and cloud services, Iron Mountain helps organizations to 
lower cost and risk, comply with regulations, recover from disaster, and enable a more digital way of working. Visit www.ironmountain.ca for more information.
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WE PROTECT WHAT YOU VALUE MOST™

NEED HELP GETTING STARTED?

If you aren’t sure where to start, need help identifying 

process/policy gaps or are looking for best practice 

guidance to advance your IG program, inquire 

about our IG assessment. Supported by Canadian 

Healthcare expert IG consultants, this propriety 

process is supported by the HCIG framework and 

IGHealthRate™, the industry’s only purpose-built 

assessment and measurement platform for IG 

adoption and maturity — providing a clear path to IG. 

Organizations are able to identify gaps and then hone 

their focus on the more meaningful dial movers that 

will further their strategic vision and objectives.  

As a first step, we will work with you to complete 

a current state IG maturity assessment, including 

assessing your Data and IT governance. Leveraging 

the IGHealthRate™ assessment tool, we’ll create 

a baseline that maps your current practices/

process and policies for enterprise-wide IG. The 

process will help us uncover gaps and risks that may 

impact your strategic objectives. We’ll then develop 

recommendations with a tactical roadmap and 

implementation plan on how to elevate your IG focus 

as a strategic priority — all within the constraints of 

your budget and resource limitations. 

WHAT YOU WILL GAIN 

You’ll have a manageable plan of action that you can 

deliver to your key IG stakeholders that helps achieve 

your critical metrics and targets. Iron Mountain can 

continue to work in overseeing your progress as well 

as reassess your IG maturity with IGHealthRate™ 

as required over time. Our goal is to be your trusted 

advisor in achieving your strategic digital health 

initiatives while helping you advance your journey to 

enterprise IG.

FOR MORE INFORMATION, PLEASE GO TO:

WWW.IRONMOUNTAIN.CA/HCIG OR

IRONMOUNTAIN.CA/HEALTHCARE-SERVICES

http://www.ironmountain.ca/HCIG
https://www.ironmountain.ca/en/industries/healthcare-services

